Member of The Pennsylvania Collision Trade Guild

302 West Uwchlan Avenue
Downingtown, PA 19335

A non-contracted, independent repair facility.

24/7 Emergency Line: 610-363-9111
Office Line: 610-269-1610

Visit us at:
www.crawfordsac.com
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HAIL DAMAGE?

Did your car, home or property receive any damage from the recent hail storm?
Do you understand the difference between the terms comprehensive loss and collision loss?
You may misunderstand your rights within your insurance policy and what is owed to you.
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On May 22, 2014 Chester, Berks and Montgomery Counties experienced one of the worst rain,
wind and hail weather events in our history. Thousands of vehicles, homes and other property were
damaged by this storm that is being considered a
Class 3 weather catastrophe. Our collision repair
facility has inspected and estimated several hundred vehicles for owners who are in need of repairs
or have elected to be reimbursed for the damages
but may not repair their vehicle.
It is important for readers to understand
that this type of damage is covered through your
automobile insurance as a “comprehensive loss”.
The difference between a “comprehensive loss” and
a “collision loss” is the fact that the loss is an act of
nature and beyond your control as the owner of the
vehicle. This is significant to know if your property
has sustained hail, wind or a water loss from this
storm and you have comprehensive coverage in
your automobile policy. You have a right to collect
for the loss of value to your property even if you
decide to not repair the property. Many of our customers are confused and believe the repairs must
fall under their collision coverage which is simply
not true. These customers are worried that a claim
on their damaged property will affect their rates or
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they may lose their insurance. Again, not true. A
comprehensive loss is a loss that is beyond your
control. You have the right within your insurance
policy to have the property repaired without the
risk of losing your insurance or experiencing a
higher rate due to the storm’s exposure.
You should be aware of insurance company
street estimates, where their appraiser or the DRP
“Direct Repair Partner” shop writes a low-ball estimate, because they have no idea what your true
intentions are with your damaged property. Insurance companies also have their catastrophe teams
in the region writing estimates that are inaccurate
due to the catastrophe estimator writing for PDR
(paint-less dent repair) when in reality the repairs
require traditional auto body methods which may
require an adjustment to the original estimate.
These low-ball estimates can be adjusted in
the repair shop of your choice. However, if you
elect not to repair you are still entitled by law to
receive an accurate appraisal of damages and full
financial reimbursement for your loss. If you have
any questions regarding your storm loss or an estimate you have received on your damaged vehicle
please feel free to contact us for assistance.

IT CAN WAIT.
A quarter of teens respond to a text message once or more every time they drive. 20 percent of
teens and 10 percent of parents admit that they have extended, multi-message text conversations
while driving.



Five seconds is the average time your eyes are off the road while texting. When traveling at
55mph, that's enough time to cover the length of a football field blindfolded.



Engaging in visual-manual subtasks (can be as simple as just reaching for a phone) associated with
the use of hand-held phones and other portable devices increases the risk of getting into a crash by
three times.



At any given daylight moment across America, approximately 660,000 drivers are using cell phones
or manipulating electronic devices while driving, a number that has held steady since 2010.



(The following statistics are provided by www.distraction.gov)
The facts…
The law prohibits as a primary offense any driver from using an Interactive Wireless Communication
Device (IWCD) to send, read or write a text-based communication while his or her vehicle is in motion.
(Information provided by www.justdrivepa.org)

Pennsylvania's Texting-While-Driving Ban:

Phone Use While Driving:
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DIRECT REPAIR PROGRAMS
AND YOUR VEHICLE
DO NOT ALLOW YOURSELF TO BE STEERED OR DIRECTED
BY AN INSURANCE COMPANY!

TOWING/ACCIDENT & RECOVERY SERVICES
Crawford’s Auto Center, Inc. provides towing and recovery assistance to the areas surrounding Downingtown,
Pa 24 hours a day, 7 days a week. When a customer calls our 24-hour number (610-363-9111) they will
speak to a real Crawford’s employee to assist them with their needs. Crawford’s believes in interacting with
their customers at any time of day, which is why we do not use answering services on nights and weekends.
Over the last 40 years we have learned how important our customers are to us and we want to serve them
the best way possible.
Crawford’s provides:
 Emergency Recovery
 Light Duty Towing
 Heavy Duty Towing
 Flat Bed Towing
 Motorcycle Towing
 Wheel Lift
 Salvage
 Car Removal (Abandoned Vehicles)
When a vehicle is towed to our facility it is locked and if needed covered or wrapped to protect the car from
the environment. The belongings are never removed from the vehicle, unless by the vehicle owner or representative for the owner. We work for the customer not the insurance companies involved in the claim. We
want happy customers and we will help the customer any way we can.

DOG OWNERS: Don’t Leave Your Dog in a Hot Car!

(Information provided by www.peta.gov)
Leaving your dog in a car on a warm day can be a death sentence, even if it’s “just for a
minute.” Did you know…
 On a 78-degree day, the temperature inside a parked car can range between 100-120°F
in a matter of minutes.
 In less than 10 minutes, the interior of your vehicle can reach as high as 160°F.
 Animals can sustain brain damage or even die from heatstroke in just 15 minutes.
If you see a pet in danger:
 Take the vehicles information down and have the owner paged from the
nearest buildings.
 If the life of the dog is at risk, call the local police or humane authorities as
soon as possible. CALL 911
 Gather multiple witnesses who will back up your assessment, and take pictures before pursuing any actions to remove the dog from the vehicle by yourself, if absolutely necessary. Then wait for the authorities.

ARTICLE BY: MICHAEL BURKE (PA COLLISION TRADE GUILD BOARD MEMBER)

You have been involved in an accident or your
vehicle has been damaged by a falling tree or some

longer be a primary concern. This is regardless of the
age or the condition of your vehicle.

other means. Now it’s time to call your Insurance Company about damages. Most insurance companies have

“DRP” shops receive “severity” reports from their
“Insurance Partner” which outlines their compliance with

body shop programs set up that are called “Direct Repair Programs” or “DRP” for short. These programs ap-

cost saving measures that are demanded by the Insurance Company. “DRP” shops that do not comply with

pear on the surface to be a great deal for everyone in-

these cost saving measures can be dropped from the

volved, emphasizing how quick the collision repairs can
be completed and also “Guaranteed.” In reality these

program for non-compliance.
“DRP” agreements usually include a “Hold Harm-

programs can be a wolf in sheep’s clothing.
Disclosure: What is not dis-

less” clause which means that in case of a problem or a
lawsuit against the Insurance Com-

closed to you, the consumer, are

pany and the shop, the Insurer by

the anti-consumer deals that are

written agreement with the shop is

agreed upon between the “DRP”
body shop and the Insurance Company. Proper disclosure is a key

absolved and “Held Harmless”. What
this means is that the Insurance Company is pardoned of any financial re-

element in any business transaction. For the body shop to be a

sponsibility and the “DRP” shop will
be responsible for any judgments

participant in the “DRP” program they must agree to

against the Insurance Company.

deep discounts on parts and labor, as well as paint materials and other allied materials needed in the repair of
your vehicle.
Imitation/aftermarket parts made by off shore

With “disclosure” being so important, and when
being pressured to take your vehicle to a “DRP” shop,
ask the Insurance Company for a written copy of the
“DRP” agreement they have with the “DRP” shop as well

manufacturers are also a mandatory requirement for
repairs to your vehicle. Remanufactured and used parts
being used are the norm. Salvaged steering and suspension parts are removed from vehicles at “Junk Yards,”
then used in the repair of your vehicle. Keep in mind

as any “Hold Harmless” Agreements.
You work hard for your money and your automobile investment. Would you work this week for 10,
15, or even 20% less than you did last week? That’s
exactly what the “DRP” shop may be doing to repair

that “Junk Yard” vehicles have been classified nonrepairable or a “total loss” as a result of being involved
in an accident or for other reasons. The cost of repairs
may be the primary consideration at “DRP” shops. The

your vehicle.

Remember the choice is always yours, not the Insurers, for repairs to your vehicle. Choose an Independent Repair Shop that will repair your vehicle to your

quality of the repairs or the safety of the vehicle may no standard of safety and quality.

