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Crawford's Auto Center, Inc.
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302 West Uwchlan Avenue 24/7 Emergency Line: 610-363-9111
Downingtown, PA 19335 Office Line: 610-269-1610
Visit us at:

www.crawfordsac.com
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< 0\0 N“omo“ Did your car, home or property receive any damage from the recent hail storm?
© Do you understand the difference between the terms comprehensive loss and collision loss?
You may misunderstand your rights within your insurance policy and what is owed to you.
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On May 22, 2014 Chester, Berks and Mont- they may lose their insurance. Again, not true. A
gomery Counties experienced one of the worst rain, comprehensive loss is a loss that is beyond your
wind and hail weather events in our history. Thou- control. You have the right within your insurance
sands of vehicles, homes and other property were  policy to have the property repaired without the
damaged by this storm that is being considered a  risk of losing your insurance or experiencing a

'_[IVM NVD _[I Class 3 weather catastrophe. Our collision repair hi gher rate due to the storn

facility has inspected and estimated several hun- You should be aware of insurance company
"BuIALIp 3)Iym dred vehicles for owners who are in need of repairs street estimates, where their appraiser or the DRP
SUONESIDAUOD 1x3} Sbessaw-RINw ‘papusixe aAey Asyy 1eyy Jwpe syualed o Jusdiad QT pue susd) or have elected to be reimbursed for the damages A Di r ect Repair Par tballestio s hop
JO Jud2.4ad Q7 "oALIp ASy) awi} AJSAS 210w J0 DDUO0 Sbessaw 1xa) e 0] puodsal sua) Jo Jayenby b but may not repair their vehicle. mate, because they have no idea what your true
*paP|0JPUIL] PRI} [[BGI00S B 40 L3BUa| 3U3 JOA0D 03 awin ybnoua sjeys ‘udwsg It is important for readers to understand intentions are with your damaged property. Insur-
1e BuljeARI} USYM “BUIXS) SlIUM PEOJ U} 4O 218 S3AS INOA swi} sBRISAR DU} SI SPU0DSS aAl] b that this type of damage is covered through your  ance companies also have their catastrophe teams

automobile insuranceasa i c o mp r e h e @ s i/ i the régiorsvwriting estimates that are inaccurate

‘Sawll 9”4y} The difference betweena /i c o mp r e h e & s A dué to the catastrophe estimator writing for PDR
Aq yseid e ojul bumab Jo sl Bu) SeseR.I0UI SRDIASP 3jqepod Jayio pue sauoyd pjay-puey Jo asn su) a Acollision |l ossod is t h(paintlessdent tepria)wheh in eeality the repaitss  an
Yam pajeposse (suoyd e Joy buiyoeau 3snf se sjdwis se aq ued) syseigns [enuew-jensia ur buibebug b nature and beyond your control as the owner of the require traditional auto body methods which may
'0T0Z 0uIs Apeals play sey 1eyy Jaquinu e ‘BUIALIp 3jIUM SSDIASP J1uo3d9)e bunendiuew 1o vehicle. This is significant to know if your property  require an adjustment to the original estimate.
sauoyd |92 buisn aJe siaALP 000°099 AlRjewixoidde ‘ediawy ssodoe juswow JybijAep usalb Aue 1y b has sustained hail, wind or a water loss from this These low-ball estimates can be adjusted in
(ROB"UOTDBIISID" MMM AqQ papinoid aJe sonsnes BUIMoj(o) 3y 1) storm and you have_ comprehensive coverage in the repair shop o_f your choic_e. Hoyvever, if you
your automobile policy. You have a right to collect elect not to repair you are still entitled by law to
sk 8yl for the loss of value to your property even if you  receive an accurate appraisal of damages and full
(bio edaAnpISN-MMM AQ papiaoid uonew.ojur) decide to not repair the property. Many of our cus- financial reimbursement for your loss. If you have
"UOIIOW Ul S| DIYDA I3y J0 SIY jIYM UOIIRIIUNWILIOD paseq-1xa) e 931dM Jo peal ‘puas 03 (DMI) 201AaQ tomers are confused and believe the repairs must  any questions regarding your storm loss or an esti-
uoie2IUNWWOD) SSIIIIN DAIDRIUT ue buisn woly 1aAp Aue asuayo Alewnd e se syqiyold me| ay fall under their collision coverage which is simply mate you have received on your damaged vehicle
:ueg BUINIG-aJIYyM-BuiIxa] s eluenfsuusy not true. These customers are worried that a claim please feel free to contact us for assistance.

on their damaged property will affect their rates or
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DIRECT REPAIR PROGRAMS—
AND YOUR VEHICLE

DO NOT ALLOW YOURSELF TO BE STEERED OR DIRECTED
BY AN INSURANCE COMPANY!
ARTICLE BY: MICHAEL BURKE (PA COLLISION TRADE GUILD BOARD MEMBER)

TOG / ACCIDE NT RECOVE ICES You have been involved in an accident or your longer be a primary concern. This is regardless of the

hicle h falli h iti f hicle.
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Crawfordbés Auto Center, I nc. provides towing and recove < . di ng Downi ngto
Pa 24 hours a day, 7 days a week. When a customer calls our 24-hour number (610-363-9111) they will othér means. Now itds time tofiORPb pbopslingecearmecficamer
speak to a real Crawfordoés employee to assist them wi Ay apoyt damages.Mestdngueance cempagiqs hayer dfplsh spid @n e ¢ eRaritmmeir 9t whiach jortd
their customers at any time of day, which is why we do not use answering services on nights and weekends. body shop programs set up dodtsatingmeasrescthat ateeemantdd by tlednsur-Re -

Over the last 40 years we have learned how important our customers are to us and we want to serve them pair Pr ogbRRImsfoororshiort. ThaseepiCogwpamy. apDRPO shops tha

the best way possible.
Crawford’s provides:

pear on the surface to be a great deal for everyone in-  these cost saving measures can be dropped from the
volved, emphasizing how quick the collision repairs can  program for non-compliance.

2 Egﬁ;g[)e:tcy/yTi(ix;:\\éew be completed and also AGuaranfi®OR®PO0 algmerceemmahit syushaseéy i
f Heavy Duty Towing T programs can be a wolf in Ischheedp bcsl adod hwhigch means t hat
1 Flat Bed Towing b Crawfordss | Disclosure: What is not dis- Havarguesionsaboutiyour lawsuit against the Insurance Com-

1 Motorcycle Towing : closed to you, the consumer, are 60’;25;37amaz :’:n ) pany and the shop, the Insurer by

T Wheel Lift the anti-consumer deals that are written agreement with the shop is

1 Salvage _ : agreed upon betw absolved and fAHeld Ha
T Car Removal (Abandoned Vehicles) body shop and the Insurance Com- this means is that the Insurance Com-

| pany is pardoned of any financial re-
sponsibility and the

pany. Proper disclosure is a key

When a vehicle is towed to our facility it is locked and if needed covered or wrapped to protect the car from ) .
element in any business transac-

the environment. The belongings are never removed from the vehicle, unless by the vehicle owner or repre-

sentative for the owner. We work for the customer not the insurance companies involved in the claim. We tion. For the body shop to be a be responsible for any judgments
want happy customers and we will help the customer any way we can. participant in the ADRPO pagangtthe nsutarfteCGompany.st agree to
deep discounts on parts and labor, as well as paint ma- With fidisclosured being s

N

, by | terials and other allied materials needed in the repairof b e i n ressured to take our
DOGOWNERS:Don't Leave Your _Dog;ﬁ«\a I;fgviéhideEf‘arT P g P y

- - (o] ask the Insurance Company for a written copy of the
(Information provided by www.peta.gov)

Leaving your dog in a car on a warm day <ca a deathInglt%tlgn{aféernmgrléet’partsen\1/a%ert])yoﬁ$oreitrbDSRPﬁoj uag{e?rgerntathey have wit

minute.o Did you knowé manufacturers are also a mandatory requirement for as any fAHold Harmlessodo Agreem
1 On a 78-degree day, the temperature inside a parked car can range between 100-120°F repairs to your vehicle. Remanufactured and used parts You work hard for your money and your auto-
in @ matter of minutes. being used are the norm. Salvaged steering and suspen- mobile investment. Would you work this week for 10,
T Inless than 10 minutes, the interior of your vehicle can reach as high as 160°F. sion parts are removed frolnb,vedri cdwesn a20% Jluemsks Ytalr ars , Yo u
1 Animals can sustain brain damage or even die from heatstroke in just 15 minutes. then used in the repair of your vehicle. Keep in mind exactly what the ADRPO shop m
Ifyouseeape_tin(_ianger:_ that fAJunk Yardo vehiclkes yowmvehiclecbeen cl assified non
T Take the vehicles information down and have the owner paged from the . N . .. : .
c.o nearest buildings. r ep a_l rable or a Atotal I 0 sBememherth_e chwcezsla{Waysfauﬁs,eot theyIn-i nv ol
=/ 1 If the life of the dog is at risk, call the local police or humane authorities as in an accident or for other reasons. The cost of repairs  surers, for repairs to your vehicle. Choose an Independ-
Q soon as possible. CALL 911 , may be the primary consi deantRepaioShop that will BFRiPyour sehidefosyour T h e
1 Gather multiple witnesses who will back up your assessment, and take pic- quality of the repairs or the safety of the vehicle may no standard of safety and quality.

tures before pursuing any actions to remove the dog from the vehicle by your-

self, if absolutely necessary. Then wait for the authorities. "It's Your car, It's Your ChOice!"



