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AUTO CENTER, INC.

302 West Uwchlan Ave.
Downingtown, PA 19333
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Member of The Pennsylvania Collision Trade Guild

A non-contracted, independent repair facility!

302 West Uwchlan Avenue
Downingtown, PA 19335
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Inc.

24/7 Emergency Line: 610-363-9111
Office Line: 610-269-1610
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AVOIDING DEER-CAR COLLISIONS

The explosion in the deer population has led to a
continuing increase in deer-car collisions. This trend will
only increase as the deer population grows and urban
habitats continue to encroach upon rural environments.

According to the National Highway Traffic Safety
Administration (NHTSA) there are about 1 million car acci-
dents with deer each year that kill 200 Americans, cause
more than 10,000 personal injuries, and result in $1 billion
in vehicle damage.

The average cost per insurance claim for collision
damage is $2,800 and up, with costs varying depending
on the type of vehicle and severity of damage. When you
factor in auto claims involving bodily injury, the average
rises to $10,000.

Defensive driving tips to avoid hitting a deer:

e Be especially attentive from sunset to mid-
night and during the hours shortly before
and after sunrise. These are the highest
risk times for deer-vehicle collisions.

¢ Drive with caution when moving through
deer-crossing zones, in areas known to
have a large deer population and in areas
where roads divide agricultural fields from
forestland. Deer seldom run alone. If you
see one deer, others may be nearby.

e When driving at night, use high beam headlights
when there is no oncoming traffic. The high beams
will better illuminate the eyes of deer on or near the
roadway.

e Slow down and blow your horn with one long blast to
frighten the deer away.

e Brake firmly when you notice a deer in or near your
path, but stay in your lane. Many serious crashes oc-
cur when drivers swerve to avoid a deer and hit an-
other vehicle or lose control of their cars.

Visit us at:
www.crawfordsac.com

e Always wear your seat belt. Most people injured in
car/deer crashes were not wearing their seat belt.

e Do not rely on devices such as deer whistles, deer
fences and reflectors to deter deer. These devices
have not been proven to reduce deer-vehicle colli-
sions.

If your vehicle strikes a deer, do not touch the
animal. A frightened and wounded deer can hurt you or
further injure itself. The best procedure is to get your car
off the road, if possible, and call the police. If your vehicle
is not driveable, contact Crawford’s 24/7 #610-363-9111.

Call your insurance agent or company representa-
tive to report any damage to your car. Remember: When
an animal hits your vehicle, it is covered under the com-
prehensive portion of your auto insurance policy.

Here are the facts:

e In rankings of the most deer collisions,
Pennsylvania is 5th in the country. Moreover, a
driver in Pennsylvania has a 1 in 77 chance of
being in a deer-car collision within a year.

e The most active month of the year for deer
collisions is November, followed by October
and December.

e **Deer migration and mating season generally runs
from October through December, and causes a dra-
matic increase in the movement of the deer popula-
tion. As a result, more deer-vehicle collisions occur in
this period than at any other time of year, so drivers
need to be especially vigilant. **

(Information Provided by www.iii.org - Insurance Information Institute, NHTSA,
www.insurancejournal.com, www.propertycasualty360.com and www.dmv.org

| | Find us on
facebook
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ABOUT CRAWFORD’S AUTO CENTER, INC.:

“We are an Independent, Consumer Oriented Repair Facility!”
WE WORK FOR OUR CUSTOMERS. NOT THE INSURANCE COMPANY.

Crawford’s Auto Center, Inc. is a fourth generation independent automobile repair facility dedicated to providing
our customers with a quality, professional service. Our facility specializes in collision repair, mechanical repair, towing & re-
covery and the care, custody and storage of automobiles. With over 65 years of history, we have a genuine understanding

of what customers should expect from our services.

We specialize in auto-body collision repair on most makes and models. Our objective is always to return the cus-
tomer’s vehicle to pre-loss condition (the condition of the vehicle prior to its accident). If we cannot repair your vehicle to its
pre-loss condition, and it is declared a total loss, we can assist you with receiving a fair and accurate settlement on your
automobile investment. From frame straightening to final detailing, you can expect all-around high quality auto-body repair
from Crawford’s. We stand behind our work with a lifetime guarantee on our collision repairs.

Crawford’s Commitment: we will not allow an insurance company to settle your loss based on the use of aftermarket
and/or salvaged parts, reconditioned wheels, or any other unsafe or unprofessional tactics used to save the insurer money
and possibly jeopardize your family's safety. Your expectations should be a proper repair based on the original manufac-
turer’s recommendations. In the event a situation arises where we cannot honor our commitment, we will communicate and
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explain your repair options, helping you to make an educated

decision based on your financial and safe transportation needs.
B
Crawford’s Auto Center, Inc.
Can be reached 24/7 @
Daily Equipment Repair|& (610) 363 9111
> Crawford'’s is located on the corner of
Bob's Service Center [ L Lzl Route 113 & Bell Tavern Boulevard in
g};‘:; ::3:2"; e Downingtown, Pa.
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WHAT IS AN
AFTERMARKET
CRASH PART?

Aftermarket Crash Part

Web definitions:

A non-original equipment manufacturer (OEM) replacement part, either new or
used, for any of the non-mechanical parts that generally constitute the exterior of
the motor vehicle, including inner and outer panels.

http://www .portal.state.pa.us/portal/server.pt/community/auto_insurance/9187/autp_ins...

Aftermarket collision crash parts—also referred to
as “non-OEM parts,” “imitation parts” or “copy parts“—are
parts produced and supplied by companies other than the
original equipment (OE) manufacturer; in other words, non
-OEM collision parts.

Aftermarket collision parts—including but not lim-
ited to sheet metal, bumper components, and lamps—may
offer a price-based alternative, but may not be made of the
same material or to the same tolerances and specifications
as Original Equipment collision replacement parts. As a re-
sult, some new aftermarket collision parts may not be of
the same quality or have the same performance character-
istics as OEM collision parts.

Some aftermarket companies may offer a lifetime
warranty, but that alone does not make them equivalent to
Original Equipment collision replacement parts in terms of
quality and performance. Damage to your vehicle or its
parts caused by the failure of new aftermarket collision
parts may not be covered by your vehicle’s warranty.

CONSUMERS BEWARE:

nsurance companies often include the use of
“imitation” or non-original sheet metal replacement
parts on their estimates. They never actually call
these inferior parts "imitations.” The fact of the mat-
ter is that these parts are not made to the same exact-
ing standards as those from the Original Equipment
Manufacturer (0.E.M.). Rather than calling these parts
what they truly are, insurers prefer friendlier terms and use
their abbreviations in their insurance estimates to pass
them off as quality parts to the uneducated consumer,

Have questions about your
collision repair or
insurance claim?

VISIT.......
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such as: "Quality Replacement Part" (QRP) or "Like, Kind
and Quality" (LKQ). Aftermarket parts are made, usually
from offshore companies based in overseas countries such
as: Taiwan, China, Hong Kong, Indonesia, India, etc. by a
poorly compensated, impoverished work force. These parts
lack the corrosion protection, precise engineering, and
higher safety and quality standards afforded in O.E.M.
parts. “Aftermarket” or non-original plastic/rubber bump-
ers, while not requiring the same corrosion resistance of
sheet metal, often lack the paint adhesion qualities of their
Original Equipment Manufacturer counterparts.

The process used to make aftermarket (A/M) parts
is also inferior. The offshore manufacturers do not have
access to the original molding, engineering designs, dimen-
sions and tooling equipment so they use a "reverse manu-
facturing process". It's a process where they take the part
and make a mold; from that mold, they make the "die" or
"stamp" for the imitation part. These additional steps used
to achieve a “copy” leave room for additional tolerance
(slop). It is not uncommon to have a variance of more than
10 millimeters on an imitation part when compared to a
quality O.E.M. piece of similar appearance.

Time after time, imitation parts have been shown
to be inferior in terms of fit (typically evidenced by slotted
holes or reworked body lines), overall finish (low grade
primers), and corrosion resistance (demonstrated by salt
spray testing). Independent studies (such as the one pub-
lished in Consumer Reports® magazine in February of
1999) have consistently shown the inequities of these poor
quality parts when compared to their original counterparts.

Aside from initial quality issues such as fit, corro-
sion resistance, and finish, parts have been demonstrated
to lead to increased damage in cases of subsequent colli-
sions. That is, their use can actually lead to increased dam-
age (and increased repair costs) if the vehicle is subject to
another collision involving the area(s) where the imitation
parts were installed.

(Information Provided by: www.crashrepairinfo.com & www.stopsteering.com)

"It's Your Car, It's Your Choice!"”



