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PARKING BRAKE OR EMERGENCY BRAKE?
Why don’t drivers use their parking brake?
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The emergency brake or E-brake, as it is commonly called in
the automotive business has lost its popularity in
today’s manufacturing of automobiles. This is because
today’s vehicles use braking systems that are highly
technical and seldom stop working, if properly
maintained. If for some reason the braking system in
your vehicle stops working, there is usually a fail-safe
mechanism built into your automobile that provides the
driver with minimum braking power helping you to drive
the vehicle to a safe haven. E-brakes had an important
responsibility when vehicles were built with mechanical braking
systems or single chambered master cylinders, which in the event of
brake failure could help slow the automobile or truck down to a
manageable speed by utilizing the emergency brake.
Although still referred to as E-brakes in some
circles, most vehicles today are manufactured with what
is called the Parking Brake and its major function is to aid
the vehicle in a parked position. What amazes me is the
contemporary drivers lack of parking brake use.
Crawford’s Auto Center’s front office was built on a gentle
incline and the parking area in front of our business has
witnessed its fair share of vehicles rolling away from
drivers shortly after they walk away from their vehicles. I
remember several years ago when a customer closed the door on his
VW Jetta and walked into our front office door, I hollered, “Your car is
rolling out of the parking lot!” We both stood in amazement as the
vehicle rolled backwards across the highway, in and out of traffic,
stopping as it rolled into the fence across the street without a scratch.

Another customer’s car a few years later traveled the same direction
but did a 360 before it crossed the highway and ran
backwards up a telephone pole’s guide wire. Narrow
misses that could have caused personal injury and
property damage, but for the sake of good luck resulted
in minor mishaps. Since those and similar events I spend
a lot of time explaining to our customers as to why it is
important to set their parking brakes before they get out
of their vehicles.
PARKING PAWL
Placing your car’s transmission in its parking position without
using the parking brake places unnecessary pressure on your
transmission’s parking pawl. This is an internal device that locks your
automatic transmission in an unmovable position. Although it is
designed to hold the weight of your vehicle, it is also a
mechanical apparatus that is prone to wear and tear. A
hardened steel part, the locking pawl is only the size of the
end of an average finger. It is extremely strong but over
time or constant abuse by shoving the arm of your shifter
over and over again into its parking slot, it weakens. Every
once in awhile you hear of a transmission shifter that
becomes lodged between park and neutral and does not
fall entirely into park. The result is a vehicle that can drift
by force of gravity and can roll on its own. Placing the parking brake in
its parked position can save a life or the cost of accident damage.
Think about this …. Would you rather replace the transmission or
replace the brakes, which by the way are a routinely replaceable part.
Do us all a favor and place the parking brake in P A R K.

IMPORTANT CONSUMER INFORMATION:
CAR SEATS




Have you recently been in a car accident? Were there any car seats/child restraints in your vehicle at the
time of the accident? Many people are unsure whether or not they are supposed to replace their car seat(s) after
an accident because they cannot tell if the seat has been jeopardized. Under no circumstance should a car
seat be put back into use after a moderate or severe car accident. There is a chance that a seat involved
in a minor car crash may still be safe to use. According to the National Highway Traffic Safety Administration
(NHTSA) a crash is considered minor only if ALL of the following are true: the vehicle could be driven away from
the crash, the vehicle door closest to the car safety seat was not damaged, no one in the vehicle was injured, the
air bags did not go off and you cannot see any damage to the car safety seat. If you are unsure about any of
these, or the overall integrity of the car seat, call the seat manufacturer and get their professional opinion.
Generally, manufacturers recommend to replace car seats no matter what the circumstances of the accident were,
ensuring the safety of your child/children. In this situation, the insurance company liable for the accident (either the company that hit you, or
your own) should reimburse you for a new car seat, equal to the one you had before the accident took place. Many consumers are not
aware of the integrity issues with a car seat that can result from a car accident, no matter how small! Make sure you keep your little one
safe, and check with the manufacturer and your insurance carrier to replace the car seat that had been involved in the accident!

Visit us at:

www.crawfordsac.com

Member of The Pennsylvania Collision Trade Guild





Regular maintenance – Tune-ups, oil changes, battery checks,
and tire rotations go a long way toward preventing breakdowns
before they happen. Schedule a preventive maintenance check-up
with your mechanic.
Tires – The best way to avoid a flat tire or a blowout is to use a
tire pressure gauge – keep one handy in your vehicle – to check
your vehicle's tire pressure, including the spare, at least once a
month. All tires naturally lose some air over time and underinflation is the leading cause of tire failure.
Belts and hoses – Look under the hood and inspect all belts and
hoses to make sure they are in good shape with no signs of
blisters, cracks, or cuts in the rubber. High summer temperatures
accelerate the rate at which rubber belts and hoses degrade.
Replace them if they show signs of obvious wear.
Wiper blades – Like rubber belts and hoses, wiper blades are
susceptible to the summer heat. Clear vision of the road ahead is
vital for safe driving. Examine blades for signs of wear and tear. If
they aren't in tip-top condition, install new ones before you go.
Cooling system – When the engine is cold, check your engine
coolant level to make sure it's adequate. In addition, if it's time to
have your cooling system flushed and refilled, do it now. You'll
want your cooling system functioning at peak performance to
avoid the possibility of your engine overheating.






Fluid levels – Periodically check your vehicle's oil level, and if
necessary, get an oil change. Also check the following fluid levels:
brake, automatic transmission, power steering, and windshield
washer. Make sure each reservoir is full and if you see any sign of
fluid leakage, take your vehicle in to be serviced.
Lights – Make sure headlights, brake lights, turn signals,
emergency flashers, and interior lights are in working order. If
you are towing a boat, RV or other item, be sure to check your
trailer lights, including brake lights and turn signals, too. Failure of
trailer light connections is a common problem and a serious safety
hazard.
Air conditioning – Check your air conditioning system to ensure
it is properly functioning and if the air is not blowing cold, have
the system repaired before traveling. Lack of air conditioning on a
hot summer day affects people who are in poor health or are
sensitive to heat, such as children and seniors.
Emergency roadside kit – Even a well-maintained vehicle can
break down, and having an emergency roadside kit is important
to prepare for the unexpected. Suggested
items include: a fully charged cell phone, first
-aid kit, flashlight, flares, a white flag, jumper
cables, nonperishable food, drinking water
and medicines.

Information Provided by: www.nhtsa.gov

Going on a Road Trip this Summer?
Go through these National Highway Traffic
Safety Administration Recommendations beforehand!:

Crawford’s Auto Center, Inc.

Page 2

Choosing who will provide collision repairs for you and your family should be up to you,
not an insurance company. Some insurance carriers really do not give you that choice.
They try to steer you to “their” preferred shop or Direct Repair Partner (DRP), which
has given them special deals at YOUR expense just like an HMO. The insurance
company will dictate to these DRP shops which repairs will be done and how. It’s
possible you may not be allowed to exercise your right to choose. These
insurance companies will trick you into thinking they are recommending a
Preferred Shop when actually they may be requiring you to go there.
Pennsylvania State Consumer Law protects
“Your Right to Choose.”
If you value the relationship you’ve built with our shop or have been referred by a
friend or relative and do not want decisions about your vehicle’s repairs made by
someone else, be sure to let the insurance company know that you are not
interested in their program. This is the best way for you to protect the quality of the
repairs you receive and to safeguard your automobile investment to the professionals you
know and trust.

PROVIDED SERVICES:
MECHANICAL REPAIRS

Can be reached 24/7 @
(610) 363 9111

Crawford’s is located on the corner of
Route 113 & Bell Tavern Boulevard in
Downingtown, Pa.

TOWING AND RECOVERY
24/7 ROADSIDE
ASSISTANCE

AUTO BODY COLLISION REPAIRS

BEFORE

AFTER

HAPPY 1ST BIRTHDAY,
BUDDY!
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JUST LIKE FACTORY

rawford’s Auto Center’s in-shop slogan that helps our
technicians stay focused on how the repairs to our
customer’s vehicle should be executed is JLF. It is the basis
and premise for our repair methods and the shop’s
understanding while moving a collision repair forward and through the
repair process. JLF is also how we manage our damage reports.
Simply stated, JLF is to recreate what the original equipment
manufacturer (OEM) of the damaged vehicle designed and
engineered. As easy as it may sound, the world of auto body collision
repairs has many distractions that attempt to redirect our just-likefactory ambition and impede the final objective of a pre-loss repaired
automobile.
Let’s take for an example the front windshield of your
automobile and recognize that it is not just a panel of glass that is in
place to protect you from wind, rain, insects and any miscellaneous
debris your vehicle drives through at 40-50 mph. Did you know your
windshield is a vital part of your air bag safety and restraint system?
In the split second of a frontal impact the
air bags are designed to inflate and
deflect off the inside of your windshield,
filling the void between you and the
steering wheel, your occupants and the
instrument panel, keeping your bodies secured inside the
compartment of the vehicle. Or in the event of an unexpected vehicle
rollover, the importance of a proper factory recommended windshield
or roof glass installed can be the difference between flying out of the
vehicle or staying safely inside as the vehicle’s dangerous ride comes
to an end. The windshield is designed to be a structural component of
the vehicle by stabilizing the right and left A-pillars that are welded to
the roof and front crossbeam. Your OEM windshield is specifically
manufactured to protect the occupants of the vehicle with a sheet of
safety plastic laminated between two panes of safety glass so in the
event of an accident the glass stays intact rather than splitting into a
million pieces that become slivers and daggers forced into your body.
The original manufacturer of your vehicle spends millions of
dollars a year on intense crash testing to make sure every component
of your automobile performs under the extreme conditions of an
accident. The OEM’S obligation to you is a safe driving machine that
protects you and your family against the perils of highway driving.
The U.S. Federal Government mandates automobile crash
testing to safeguard the American driving community. Auto
manufacturers crash test to assure their products sustain impact and
perform in the manner they are designed.
Prior to purchasing a vehicle new or pre-owned the buyer
will take the time to research the vehicles reliability, its design and its
ability to protect its occupants under crash situations. You purchase a
particular automobile with the mindset that it is the safest vehicle to
operate on the highway. Why then would you allow an aftermarket or
imitation part to be installed or placed into your vehicle so your
insurance company can save a few bucks? The significance of our Just
-Like-Factory slogan resonates throughout our windshield explanation
whereas every factory designed part and component on your vehicle
has been crash tested to respond in a particular sequence of a
collision impact.
Now envision this: Take that same windshield we
mentioned earlier and replace it with a non-original, non-factory noncrash tested windshield using the insurance company’s contracted
glass installer who utilizes an inferior non-crash tested urethane

adhesive for their installation. Your insurance company has saved a
few hundred dollars for the cost of the windshield install. However, in
an extreme accident like a head-on accident at 50–60 mph, the
inferior bonding adhesive can’t hold the aftermarket windshield in
place. This is due to the cheap glass disintegrating around the
vehicle’s windshield frame when the airbag deploys, which rather than
a designed deflection off the
glass, the airbag travels
through the windshield cavity
to the outside of the vehicle.
What happens to the person
sitting in the seat hoping to
be protected by the airbag
deflecting off the windshield?
Now all of those original
manufacturer’s safety tests become a reality. The vehicle fails to
perform under extreme conditions and the occupants are placed into a
life or death situation because the insurance company was able to
save a few bucks replacing your windshield with a cheaper
aftermarket panel of glass and cheaper bonding adhesive that appears
to be the same but was not crash-tested to withstand a head-on
collision.
The energy forces absorbed throughout the vehicle in an
automobile accident generates a chain of events that send collision
signals throughout the entire blueprint of the modern automobile. The
unibody frame is designed to absorb impact forces and will crumple at
designated built-in crunch zones. Crumple zones work by managing
crash energy, absorbing it within the outer parts of the vehicle, rather
than being directly transferred to the occupants. As these crumple
zones absorb impact, they signal the airbag deployment restraint
system and the seat belt retractors to react automatically protecting
the vehicle’s occupants. All of this energy is dependent upon the force
of the impact and speed at which the accident occurs. During our
damage analysis and restoration process of these types of vehicles we
see little resistance from the insurance industry to reimburse the cost
of structural parts or safety related airbag and restraint components
that become compromised during an accident and require
replacement. However, any of the exterior parts such as windshields,
fenders, hoods, bumpers, bumper reinforcements, wheels, trunks,
glass and lights that are attached to the very same structural
components become damaged, insurance companies insist that
aftermarket, imitation parts will work just fine as per that is the
insurance policy they sold you, that is all they owe.
It is our opinion that your auto body / collision repair service
has an obligation to repair your damaged vehicle to the same
specifications recommended by the vehicle’s original manufacturer.
Same parts, following the same refinish guidelines, same repair
procedures and utilizing the same torque specifications. Allowing a
third party payer such as an insurance company to interfere and
dictate the repair and restoration process of your automobile
investment is inviting them to take advantage of you. Permitting the
individual or company that is legally responsible to pay for your claim,
to establish the amount they are willing to pay is like asking the fox to
watch over the henhouse. Choose your collision repair facility
carefully. Make sure your repairs are handled by a consumer-oriented,
independent repair facility that will not compromise your safety and
automobile investment to preserve their insurance company Direct
Repair “D R P” relationship.

