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ENJOY SUMMER FESTIVITIES RESPONSIBLY!
It’s summertime! Here’s the sunshine and longer hours of daylight we have all been waiting for. Events such as
fairs, festivals, concerts, barbecues and more are popping up all over the place and many people are going on their
planned summer vacations. All of which adds up towards a fun and relaxing summer!
This being said, in many social settings alcohol makes an appearance - even when it is not supposed to. When
consumed responsibly, alcohol can pose little to no threat. Unfortunately, there have been far too
many instances in which it has changed lives for the worst.
Take a look at these statistics for Pennsylvania in the year 2014:
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▫ On average each day, 29 alcohol-related crashes occurred.
▫ There were 10,550 reported alcohol-related car accidents.
▫ There were 381 total deaths caused by alcohol-related car accidents.

VISIT US AT: www.crawfordsac.com

▫ Within the time frame of 8pm to 4am, 62% of all alcohol-related car accidents occurred.
▫ About 65% of alcohol-related accidents happened on Friday, Saturday, or Sunday.
Statistics from previous years show that although numbers of alcohol-related car accidents are decreasing, they
are still entirely too high. As a society we need to understand that our own actions do not only affect us … they can affect
every other person on the road - including pedestrians. Drink RESPONSIBLY. This includes knowing your limits, having
friends with you, and especially deciding on a designated driver for your group. This one trusted person could make a lifechanging difference. From the Crawford’s Crew to you, don’t let a drink change a life.
Information provided by: www.padui.org

SUMMER HEAT AND PETS DO NOT MIX!
BE MINDFUL OF YOUR PET WHEN IT COMES TO THE HEAT!
Many of us have experienced getting in your car after a quick run into the store, and feeling how hot the inside of the
vehicle got in that short amount of time. Now… think about your pet. Maybe you took your dog to the park and
figured on the way home you have a perfect opportunity to stop at the store - WRONG!

▫ On a 78 degree day the inside of a car can soar to 100-120 degrees within
MINUTES!

▫ On a 90 degree day, this temperature can reach 160 degrees in less than 10
minutes!

▫ A dog can suffer from brain damage or die due to heat stroke in a matter of
15 minutes!

▫ Think about the time it takes to run into the store, find your items, then wait in a
line of people at the cash register and finally get back out to your car… is it

worth racing the clock to make sure your pet is okay? No! Leave them at home!

Visit us at:

www.crawfordsac.com

Member of The Pennsylvania Collision Trade Guild

Information provided by www.peta.org

FOR MORE REVIEWS OF OUR BUSINESS,
PLEASE VISIT OUR WEBSITE!
“This is the ONLY shop that I will ever use! Crawford's has amazing customer service, honesty and
professionalism. I took my car to Crawford's for a bumper replacement and asked them to check repair work that was done and redone from an accident 6 months earlier through another collision shop
using the person who hit my car's insurance. Crawford's checked the work that was done previously,
reported back that there were some major issues with the previous repairs and wanted my permission
to report it to the insurance company that held the claim from the previous accident. “
- Beth R., Customer
“Crawford's works for the customer and puts them first, instead of the insurance company. I would
recommend them as I know they have my best interests in
mind when repairing my vehicle.”
- Gordon P., Customer
"We have had our cars repaired here for years. There is simply no one else we would use for car
bodywork or towing. Steve and his staff are the best to work with. They take on all of the
aggravation of the insurance company, fight for new parts instead of used parts and
are champions in what they do. You will never be disappointed."
- Julie W., Customer

What are people saying about Crawford’s?!
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CONSUMERS BEWARE: AFTERMARKET PARTS
IS YOUR INSURANCE COMPANY LOOKING AFTER YOU,
OR JUST TRYING TO SAVE MONEY?!

MECHANICAL

REFINISHING

AUTO BODY REPAIR

Over 65 years of experience.
We are a fourth generation, independent,
automobile facility.






We are dedicated to providing quality
and professional services.

TOWING & RECOVERY

We are committed to working for our customers,
NOT the insurance company.
 We will not repair your vehicle with aftermarket or
salvaged parts. Your safety is our top priority.
We have a lifetime guarantee on our collision repairs.




THE INSURANCE POLICY SCAM.
How would you feel if you contracted to have your lawn mowed and the landscaping company refused to trim around your
home stating that trimming is not included? How would you feel if you agreed with a roofer to have the shingles replaced
on your home with 30 year shingles, to find that the roofer replaced them with 20 year shingles, stating that is all that you
get! It has become far too common in today’s society that what you think you bought is not what is advertised.
Have You Read Your Auto Policy? Smart consumers read their contracts and agreements before purchasing
products to understand what is included with the purchase and what services they are entitled to while using that particular
product. However, with the busy lives that are so common in today’s society, the insurance industry gets away with selling
their products without the policy being read and understood prior to purchase. The insurance industry expects consumers to
skip the vital step of reading the auto policy and pushes their television and radio ads on you to sell the policy. What are
some of the phrases American’s have drilled into their heads about insurance companies? Let’s see if these ring a bell:

“Like a Good Neighbor, State Farm is there.”

“You’re in Good Hands with Allstate.”

All of the insurance companies have their sincerity and money saving propaganda to lure buyers towards their products. But
the belief in their sincerity goes too far when you sign and accept the terms of a policy without reading and understanding

Maybe you are not sure what the difference is between an OEM and an Aftermarket
part. An OEM part is an “Original Equipment Manufacturer” part. It is the part that the
original manufacturer designed and crash tested to be put on that specific vehicle. This
means these parts:
 Follow safety guidelines.
 Fit on your vehicle properly.
 Are designed to properly react in the instance of a collision.
 Designed to KEEP THE MOTORIST & OCCUPANTS
SAFE in an accident!
So, why would anyone use parts other than the OEM
recommended parts? The insurance industry tends to label
the aftermarket parts as "Quality Replacement Part" (QRP)
or "Like, Kind and Quality" (LKQ) on their estimates to hide what they really are aftermarket parts. These sugar-coated labels distract from the fact that these automobile
parts are not what the original manufacturer designed to be installed on your vehicle. The
term aftermarket part is the insurance industry’s language for imitation, counterfeit, fake,
replica, not the same as OEM or original equipment manufactured parts. We have seen time and time again that these
parts are inferior to the original equipment counterparts in each of (but not limited to) the following:
 OEM Specifications
 Overall Finish
 Corrosion Protection
 Safety Design
The wrong type of part used to repair your vehicle could make a severe difference in the aftermath of an accident, even
if minor. Use the parts that were MADE for your vehicle. Do not let the insurance company make these decisions for you!

CAN YOU TELL THE DIFFERENCE?
JUST BECAUSE THEY LOOK SIMILIAR DOESN’T
MEAN THEY ARE OF EQUAL VALUE.

what you have agreed to. The majority of automobile insurance policies are a scam to take your money and then deny
coverage based on their insurance policy’s Limits of Liability. Most customers are not aware of what their Limits of Liability
are within their policy or what they are entitled to in the event of a loss.
Where is your Auto Insurance Policy? The majority of vehicle owners have not read their auto policies and
have no idea where to locate the document at home. When a problem arises during collision related repairs, we ask to
review the customer’s insurance policy. Usually, they return with their auto policy declarations and endorsement pages
along with miscellaneous billing documents. We explain they need the actual policy and the customer calls back telling us
they have no idea where it is.
Insurance Agent Says What!? When the lost policy situation arises and the customer calls their insurance agent
for a copy, most agents do not have copies available to hand to the customer. It sounds outrageous that your insurance
agent cannot provide you with a copy of the document you signed - but here lies the scam of the insurance company. They
hide your policy because they do not want you to read what you SHOULD have read before buying their product. This
includes all the small details about what they will not cover or what parts and services they will pay for versus the
manufactured recommended parts and services you should expect to receive. What happened to that sincere relationship in
those TV commercials?
How Many Items Do You Purchase Without Taking Possession of The Product? The automobile insurance
policy is considered a Contract of Adhesion. This means that the contract is a one-way agreement between you and the
company you have contracted with. Perhaps, if you had the opportunity to read your insurance policy before you purchased
it, you would be more cautious of the product. The insurance policy is a take-it-or-leave-it arrangement – Please find your
automobile insurance policy and read what you purchased. If you have any questions regarding the language within your
policy feel free to call us for assistance.

= Aftermarket Part

= Original Equipment Manufacturer Part

LOCAL FIRE COMPANIES NEED OLD CARS TO CUT UP FOR TRAINING!
Do you, or someone you know, have a non-road worthy
vehicle that you want to get off your hands? Help your
local fire companies, including Minquas Fire Company,
Lionville Fire Company and Alert Fire Company, by
donating the vehicle for their use during various training
scenarios! Call us and we can provide you with
documentation that shows that your old car was donated
for tax purposes. Call our office for more information!

