Crawford’s
AUTO CENTER, INC.
302 West Uwchlan Avenue
Downingtown, PA 19335

An Independent, Consumer-Oriented, Auto Body Collision Repair Business!

Crawford’s Auto Center, Inc.
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Downingtown, PA 19335

24/7 Emergency Line: 610-363-9111
Office Line: 610-269-1610
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"We have had our cars repaired here
for years. There is simply no one else
we would use for car bodywork or
towing. Steve and his staff are the best
to work with. They take on all of the
aggravation of the insurance company,
fight for new parts instead of used
parts and are champions in what they
do. You will never be disappointed."
- Julie W., Customer
"Crawford's works for the customer
and puts them first, instead of
the insurance company. I would
recommend them as I know they
have my best interests in mind when
repairing my vehicle."
- Gordon P., Customer

Do you, or someone you know, have a non-road worthy vehicle that you want to get off your hands?
Help your local fire companies, including Minquas Fire Company, Lionville Fire Company and
Alert Fire Company, by donating the vehicle for their use during various training scenarios! Call us
and we can provide you with documentation that shows that your old car was donated for tax purposes.
Call our office (#610-269-1610) for more information!

1. THE RIGHT TO CHOOSE YOUR REPAIR FACILITY.
If you do not have a favorite body shop, ask around! Talk to friends, family, coworkers, etc. to see if they
have had a good experience (or bad experience) with any particular shops. You want to make sure the facility you use
has a good reputation for taking care of their customers.

2. THE RIGHT TO CHOOSE YOUR REPAIR PARTS.
Before an accident even happens, READ YOUR INSURANCE POLICY! Make sure your policy states that you
are always entitled to the use of OE (Original Equipment) parts. This allows you to make sure that the parts
that are recommended by the manufacturer are installed during the repair process.

3. THE RIGHT TO A PHYSICAL INSPECTION.
“Photo Estimating” is the new trend among insurance companies where they base your estimate of repair on a photo
showing the vehicle damage. This is a flawed idea - they cannot possibly see all the damages on the car in a picture.
Therefore, this kind of practice results in low-balled estimates, and improper repairs. Ask for a physical inspection!

4. THE RIGHT TO A SAFE, PROPERLY REPAIRED VEHICLE.
If you feel like your vehicle has not been repaired properly, Crawford’s does post repair inspections to see if your
car has been repaired to the proper standard. If you have had an accident, stop by our office to discuss
what your vehicle needs and how we can take care of you!

GET INVOLVED IN THE REPAIR OF YOUR VEHICLE!
Information Adapted from: www.crashrepairinfo.com

Visit us at:

www.crawfordsac.com

Member of The Pennsylvania Collision Trade Guild

Crawford’s Auto Center, Inc.
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MULTITASKING WHILE DRIVING - IS IT REALLY POSSIBLE?
Think about it: Would you be able to talk on the phone while reading a book?
More specifically, would you be fully engaged in the conversation while remembering
everything you just read? Probably not. Both actions require complete focus and splitting
that focus will create poor awareness.
This SAME idea applies to phone use while driving. Even a phone conversation

Crawford’s Auto Center, Inc.

ALL ABOUT AFTERMARKET/IMITATION CRASH PARTS
Regularly, our customers ask us how aftermarket (A/M) car parts
are different than OEM parts - here’s our answer:
Aftermarket parts ARE...



takes away from the full attention that driving requires. A lot of people believe they
are skilled enough as a driver to use their phone behind the wheel. This is not true. You



never know when a split second decision could avoid a car accident, and when that moment comes you do
NOT want your focus to be on your phone instead of on the road.



KNOW THE FACTS - Provided by the National Highway Traffic Safety Administration:

▫ In 2014 alone, there were 431,000 injuries and 3,179 fatalities from car accidents caused by distracted
driving - and these are only the reported incidents.

▫ Even with hands-free phone conversation, the cognitive distraction causes a driver to miss the important
visual and audio cues that help avoid a car accident.

▫ The average amount of time to keep your eyes off the road while driving is 5 seconds.
▫ At 55 mph, this is enough to drive the length of a football field blindfolded.
▫ TALK TO YOUR KIDS: 10% of all drivers involved in fatal crashes at the age of 15-19 years old were
reported to be distracted while driving. This is a larger percentage than any other age group.

WINTER IS OVER …
WHY SHOULD YOU CLEAN YOUR VEHICLE’S UNDERCARRAIGE?
SALT! Every time we expected snow over the winter you saw the trucks going around
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NOT manufactured by the original equipment manufacturer (OEM).
NOT covered by your original manufacturer’s warranty.
NOT welded together with the same quality as OEM parts.
NOT crash tested.
NOT equivalent to OEM manufacturer parts.
made of metals that are NOT the same thickness as OEM parts.
coated with a cheap-graded primer that affects the final paint finish.

Aftermarket parts WILL...






affect the safety and integrity your OEM designed for your vehicle.
diminish the value of your vehicle (affecting trade-in values).
re-engineer the impact and crash absorption of your vehicle.
negatively affect the airbag and restraint systems.
negatively affect your vehicle airbag sensors.

More to know...





Aftermarket parts can be reconditioned parts - NOT NEW PARTS.
A reconditioned wheel is a previously DAMAGED wheel that has been repaired and remarketed.
Aftermarket parts can replace cosmetic and structural parts (parts that are necessary to keep you safe!)
Aftermarket windshields WILL NOT withstand the same impact as OEM glass.

AFTERMARKET PARTS ARE CHEAPER MAKING IT COST LESS TO REPAIR YOUR DAMAGED VEHICLE.
CHEAP IS NOT ALWAYS BETTER.

WHO BENEFITS FROM THE USE OF AFTERMARKET PARTS,
YOU OR THE INSURANCE COMPANY?

salting the roads. Unlike what you may think, that salt did not just wash away with the
snow or rain that followed. As you drive over it, it gets stuck up in the undercarriage of
your vehicle. As time goes by what can this salt do to your car? It will cause rust! Here at
Crawford’s we know that as soon as rust starts, it’s hard to get it to stop. Proper
maintenance and cleaning of your car’s undercarriage may help prevent this!

ALWAYS WEAR A HELMET WHEN BIKING!
MAKE SURE YOUR KIDS DO, TOO!
BIKING SEASON HAS STARTED - REMEMBER TO BE SAFE!
▫ 130,000 people suffer from head injuries due to bicycle crashes.
▫ More than 70% of children ages 5-14 ride bicycles.
▫ Each year, bicycle crashes kill about 900 people; 200 of those people are children under 15 years old.
——————————————————————————————————————————————————————
It is very crucial that everyone wears a helmet each and every time they ride a bike.
Most bicycling deaths and serious injuries are due to head injuries.
Studies show that wearing a bike helmet can reduce the risk of head injury by 85%.
Information Provided by: www.pasafekids.org

= Aftermarket Part

= Original Equipment Manufacturer Part

WOULD YOU TRUST A VEHICLE WITH AFTERMARKET
PARTS TO KEEP YOUR LOVED ONES SAFE?

