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… do you know the difference between a comprehensive and collision loss?
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VISIT US AT: www.crawfordsac.com

Many consumers do not understand the
difference between a collision loss and a
comprehensive loss; furthermore, they do not
understand how different types of coverage can
affect them after filing a loss.
Collision coverage insures your vehicle in
the event you collide with another vehicle or
object. This type of coverage is mostly used in result of an
accident. Collision coverage does NOT cover situations like
flooding, fire, tree branches falling or an animal hitting your
vehicle, resulting in damages. The type of coverage that is
needed for these situations is called comprehensive
coverage.
Another common way of defining comprehensive
coverage is by saying that it covers all “Acts of Nature.”
Meaning that things beyond your control (like severe
weather or a deer jumping out in front of you) will be
covered by your policy.
People will avoid calling their insurance company for
comprehensive damages because they fear an increase in
their insurance rates—however most of the time, a
comprehensive claim will not affect your rates. This is
because you had no control in whether or not the damages
occurred.
So what happens if a deer hits your car? Contact

your auto body shop and ask them to inspect
your vehicle to see if it is safe to drive. Then,
call your insurance company and file a
comprehensive claim so your vehicle can be
repaired to its pre-loss condition!
If you or a friend need help through this
process, the staff at Crawford’s is here to help!
Give us a call at #610-269-1610.
On a yearly basis, every motorist in Pennsylvania has a 1
in 77 chance of having a deer-related collision. This may
not seem like a big number, but considering Pennsylvania’s
population - that adds up to about 155,844 known deerrelated collisions a year JUST in this state!




Pennsylvania is ranked one of the highest states
concerning deer collisions.
If you spot one deer, there are usually more! Stay alert
and reduce your speed.
When driving at night, use your high beams to increase
visibility - especially where deer crossing signs are
posted. Have visibility of the side of the roadway where
deer usually linger.



Do not attempt to touch an injured deer! It could react
and injure itself more, or injure you! Call the police for
help.
Information Provided by: The National Highway Traffic Safety Administration (NHTSA)

PLEASE READ YOUR INSURANCE POLICY
AND UNDERSTAND WHAT YOUR RIGHTS ARE

Information Adapted from: www.crashrepairinfo.com

If you feel like your vehicle has not been repaired properly,
Crawford’s does post repair inspections to see if your
car has been repaired to the proper standards. If you have
had an accident, stop by our office to discuss
what your vehicle needs and how we can take care of you!

“Photo Estimating” is the new trend among insurance
companies where they base your estimate of repair on a
photo showing the vehicle damage. This idea is flawed they cannot possibly see all the damages on the car in a
picture. Therefore, this kind of practice results in low-balled
estimates, and improper repairs.
Ask for a physical inspection!

4. THE RIGHT TO A SAFE,
PROPERLY REPAIRED VEHICLE.

2. THE RIGHT TO A
PHYSICAL INSPECTION.

If you do not have a favorite body shop, ask around! Talk to Before an accident even happens, READ YOUR INSURANCE
friends, family, coworkers, etc. to see if they
POLICY! Make sure your policy states that you
have had a good experience (or bad experience) with any
are entitled to the use of OE (Original Equipment) parts.
particular shops. You want to make sure the facility you use
This allows you to make sure that the parts
has a good reputation for taking care of their customers.
that are recommended by the manufacturer are installed
during the repair process.

1. THE RIGHT TO CHOOSE
YOUR REPAIR FACILITY.

WITHIN YOUR POLICY AND WHAT YOU
SHOULD EXPECT IN THE EVENT OF A LOSS.
Visit us at:

www.crawfordsac.com

Member of The Pennsylvania Collision Trade Guild

3. THE RIGHT TO CHOOSE
YOUR REPAIR PARTS.
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PHOTO ESTIMATING

… and everything the consumer needs to know about it!
Everyday we try to find new ways to make bad situations
We have customers bringing in their photo estimates of a
easier. Car accidents and insurance claims are no
few hundred dollars - when the actual cost to repair is
exception! In 2015 the insurance industry introduced
several thousand dollars! The process of photo
and lobbied the state legislature to pass photo
estimating takes advantage of unaware consumers
estimating through House Bill 1638 - a law that
whose inability to identify auto damages will lower
allows for vehicle estimates to be based off of
their property damage settlements.
photographs.
How can the vehicle owner avoid this??
This seems great doesn’t it? Your car has been
Know your rights to a physical inspection!
damaged so you snap a few pictures, then send an email and
In Pennsylvania, consumers have the right to request a
it’s all smooth sailing after that, right?
physical inspection. All you have to say is “I would like an
The answer is NO.
appraiser to physically inspect my vehicle, please send them to
It’s NOT that easy, and you will most likely be deceived.
my repair facility.” That’s it! Still not a difficult process, and the
Photo estimating is a flawed idea. We have seen firsthand
likelihood of the licensed appraiser missing necessary repair
when the insurance company uses a picture as the basis of
operations is less.
their estimate, the bottom line for the photo estimate will be
If you or someone you know has experienced an accident
lower than what it would be to properly repair the vehicle.
and wants to know more about the details of photo estimating,
They cannot possibly see all the damages on the vehicle from a stop by our office or give us a call today!
photograph. There could be damages that are hidden behind
For more information,
the sheet metal, or simply not shown in the angle of the
visit STOP Photo Estimating on Facebook!
photograph taken.

WHAT IS STEERING?
When an insurance company “steers” it means that they
are intentionally directing their consumers to their own
contracted collision repair facilities instead of their
consumers’ shop of choice.
In Pennsylvania, consumers have the legal right to
choose their repair facility - the act of “steering” is illegal.
Many consumers are unaware of their legal right to choose
their body shop and fall victim to this wrongful business
strategy. But how? The insurance company will use prepared
statements to tell the consumer to guide them where they
want, for example:


MECHANICAL REPAIRS

AUTO REFINISHING

Most makes and models state inspection,
tune up, brakes, exhaust, routine
maintenance

Professional refinishing using today’s
single stage, two-stage, and
three-stage finishes with
urethane clear application.





AUTO BODY REPAIR

TOWING & RECOVERY

Our highly skilled staff has experience
repairing most makes and models to
their pre-loss, pre-accident condition.

We offer a wide variety of road-side
services to best assist you in
your time of need.

OFFICE LINE:
610-269-1610

WE WORK FOR THE CONSUMER,
NOT THE INSURANCE COMPANY

 “We will not be able to see your vehicle for 1-2 weeks.

Your claim will be handled faster at one of our
shops.” (NOT TRUE)
 “We cannot guarantee the repairs at that shop” (NOT
TRUE - Insurance companies do not guarantee
parts, the body shop does!)

But what the insurance company doesn’t tell you about their
“preferred” or “recommended” list of body shops is - these
companies are contracted for a reason - to save their
insurance partner money. Under the guidelines of the
insurance arrangement these direct repair shops may
“You will have to pay more out of your own pocket if
compromise repair operations. This saves the insurance
you do not use our DRP (Direct Repair Program/
company money - and that is why they want you to go to
Contracted) shop.” (NOT TRUE)
their contracted body shop.
If you have any questions concerning DRP contracted
“Your insurance rates will increase if you do not use our
repair shops or steering, here are a few links with
DRP.” (NOT TRUE)
information:
“If you use another shop we will not pay for your rental
www.stopsteering.com
car.” (NOT TRUE)
www.stopdrp.com
“We do not work with that body shop, you will have to
OR - just stop by our office or give us a call! Our goal is
choose one off of our recommended list.” (NOT TRUE) to make sure that our customers are as educated as possible
about the vehicle repair process!

EMERGENCY LINE:
610-363-9111

Crawford’s Auto Center, Inc. is a third-generation, family-owned business that has
served the central Chester County area for over 77 years. Our customers are the #1
priority, therefore, we strive to make the collision repair process as quick and smooth
as possible. We will stand by your side and represent your automobile repair interest,
making sure your vehicle is returned in it’s pre-loss condition.

Do you, or someone you know, have a non-road worthy vehicle that you want to get off your hands?
Help your local fire companies, including Minquas Fire Company, Lionville Fire Company and
Alert Fire Company, by donating the vehicle for their use during various training scenarios! Call us
and we can provide you with documentation that shows that your old car was donated for tax purposes.
Call our office (#610-269-1610) for more information!

