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The insurance industry’s practice of photo-estimating
Is not as consumer friendly as they make it sound!

No matter what the Insurance Company says!
Insurance Company steering and directing consumers to their contracted body shops is illegal
in PA however, insurers constantly violate the “your choice” state law. You have the right to choose
wherever you would like your vehicle repaired. If an insurance company attempts to steer you to one of
their repair shops The PA Department of Insurance would like to know and has requested evidence
of noncompliance. Yes, steering is illegal and violators may be prosecuted. Provide us with any verbal,
written or recorded message and we will forward this information to the DOI investigators. We have also
witnessed iPhone messages that attempt to intimidate customers into going to insurance company shops
stating you have to go to the insured’s contracted shop for an
estimate. This is also illegal and providing us a copy of this
email will also help deter this activity. Remember it is your
right to choose who repairs your damaged vehicle! Help us
help you safeguard your consumer’s right to choose.



There are 21 states in the Northeast Region of the U.S. that are
included in the “Salt Belt,” aka the “Rust Belt.”
 Pennsylvania and surrounding states such as Delaware,
Maryland, New Jersey, New York, Washington D.C. West Virginia, and Ohio are all apart of
the Salt Belt.



These states generally use a high amount of salt during the winter months to keep the roads safe and
free of ice - but it can be disastrous for our vehicles.



It commonly affects the following:
 Metal Frame & Unibody
 Paint
 Struts & Shocks
 Fuel tanks
 Brake lines



The salt will nestle into these places and eat away at the material and eventually cause rust. This
effects the overall lifetime of your vehicle.
TO AVOID THE CONSEQUENCES OF BEING IN A SALT BELT STATE:




Wash your car regularly in the winter
Make sure to include an in-depth undercarriage wash, at least at
the end of the season, to make sure to get rid of any remnants of salt
hiding in the nicks under your vehicle.
Information provided by: www.carcomplaints.com

In our shop’s front office we see folks
stopping in with photo estimates that are underwritten by thousands of dollars. The repair facility
will have to start the claim all over again, which
means the repair days and rental car allotments are
prolonged as we wait for an actual appraiser to
physically inspect damages that
the photo estimator missed.
Prior to the Commonwealth
passing an amendment to the
state’s appraiser’s act the
physical inspection was the
manner in which damage claims
were handled. You would call the
insurance company or they
would contact you and make
arrangements to send out a state
licensed PA motor vehicle
physical damage appraiser to
inspect the damages to your
vehicle. You can still do this by the way - your rights
as a consumer are protected, however, you have to
request a physical inspection.
IT’S A FACT!
The only accurate method of determining
your loss is to physically inspect the damaged
vehicle. Inspect inside, inspect outside, inspect
underneath and inspect by touching and measuring.
Then after all of this you may provide an accurate
appraisal of damages, however, most times we have
to dismantle the vehicle to get a deeper look inside.

In today’s society with vehicles averaging
over $30,000.00 that have manufactured tolerances
within millimeters, you cannot accurately capture
the cost of repairs with photo estimating.

People, if you accept this method of claim
handling you are asking to be taken advantaged of.
This entire method of
photo estimated claim handling is
fraudulent! The repair shop can
call the carrier and request that
additional repair cost needs to be
addressed but what ever
happened to the insurance
company’s obligation to make
one whole, to be indemnified, to
have your vehicle returned to the
same condition it was just prior
to the accident? How many
vehicle owners out there are
accepting the photo estimated amounts and trading
their vehicles or living with the damages? They have
not been indemnified.
There is no quick and easy way to appraise
damages to a car or truck.
Even before photo estimates the insurance
industry would short-pay vehicle owners on the true
cost of repairs. Please, if you experience a loss to
your automobile or truck insist that your vehicle is
physically inspected by a PA state licensed
appraiser. If you have any questions regarding the
information offered in this article please feel free to
call us and ask away.

VISIT
www.stopphotoestimating.com
FOR MORE INFORMATION!
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“On average, one tow truck driver is killed every six days, one law
enforcement officer is killed every month, and five firefighters die
annually after being struck by passing vehicles.”
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(Statistic from: www.owneroperatordirect.com)

VISIT US AT: www.crawfordsac.com

According to Pennsylvania state law it is required that motorists approaching a scene where official
vehicles (including both emergency and maintenance vehicles) are at work, you must move over to a
lane that is not right next to the workers. If this is impossible - the motorist MUST reduce their
speed at least 20 mph below the posted
Information about this law:

This applies to any scene where an emergency
vehicle has lights flashing, there are lighted
flares, posted signs, cones or any other means
to warn motorists of the scene.

Failure to move over and/or slow down can be
an offense that carries up to $250.

If you injure a worker by disobeying the law, it
will result with a 90-day license suspension.

Law enforcement, road workers, and other
emergency personnel can report motorists that
violate this law, and citations may be given
based on these reports.

Go to the following URL to learn more:
www.moveoveramerica.com
CRAWFORD’S PROVIDES MANY VEHICLE
MAINTENANCE SERVICES, SUCH AS:

THE PERFECT TIME TO DO
VEHICLE MAINTENANCE!
Visit us at:

www.crawfordsac.com











State Inspection
Emissions
Suspension
Exhaust
A/C Tune-up
Oil Changes
Engine Light
Diagnosis
Tire Check
Head Light Aiming








Fuel Filter Replacement
Steering &
Alignment
Battery
Replacement
Brake Pad
Replacement
Pre-Trip Vehicle Safety
Checks

And more!

Call or stop by our office to see how we can be of service to you!

Member of The Pennsylvania Collision Trade Guild

