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ON AVERAGE 37 CHILDREN DIE DUE EACH FROM HEAT STROKE
AFTER BEING LEFT IN A HOT VEHICLE.
43 OCCURRED IN 2017.
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“These people work tirelessly to provide excellent
service. My vehicle had extensive damage. Steve and
Barb maintained continuous contact with me via email
and text throughout the repair … My car was returned
in perfect condition it was clean and I am so happy I
chose this shop. They worked for me and helped me get
what I deserved. I would also like to note this shop was
45 minutes from my home. I did not choose them based
on convenience, I chose them because they promised to
provide excellent work and excellent communication. I
received both and more .. they always had my interests
as a priority... if I needed a shop tomorrow I would
choose Crawford’s. Thank you Steve and Barb.”
- Michelle G.
March 2018
“Most reliable, honest people I’ve ever met!
They felt like family the first time I met them.
I’ll never go anywhere else again.”
- Casey J.
May 2018
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Between 1990 and 2017, 836 of these child fatalities  The child fell asleep, thus, are quiet. This makes the
have been recorded - 55% of these incidents were caused
driver feel alone causing them to unknowingly leave
by the parent unknowingly leaving the child in the car and
their child in the car.
28% were caused by the child getting in the car on their
This is can happen to parents/grandparents/babysitters/
own without the parent knowing they were there.
etc. across all walks of life, at anytime. ALWAYS check.
This tragedy can happen to anyone at anytime. Slight
changes in schedule or even amount of sleep have been
Look Before You Lock: Get in the habit of checking
shown to have an effect on remembering something
your backseat before leaving the car. Placing your wallet,
substantial, such as checking the backseat.
brief case, cell phone, or purse in the backseat may help
remind you to do so. Another safeguard is to keep your
Other factors that have been
car locked at home and keep the keys
noted in leaving a child in the car are
out of your child’s reach.
as follows:



The child is in a rear-facing car
seat, which looks the same in a
rear-view mirror whether it’s
empty or occupied.
Information Provided By: www.kidsandcars.org

IF YOU ARE INVOLVED IN AN
ACCIDENT AND YOUR CAR
NEEDS TO BE TOWED, ASK
THE POLICE OFFICER TO
PLEASE CALL CRAWFORD’S
TO RECOVER YOUR VEHICLE!
#610-363-9111
Visit us at:

www.crawfordsac.com

Member of The Pennsylvania Collision Trade Guild

Check out more reviews on our
Facebook,Yelp, and Google
Review Pages!
“The overwhelming generosity, kindness and caring
during my time of need has been a true blessing. I
absolutely will remember these people and would
recommend to anyone broke down or needing
car work in this area.”
- Cassandra V.
January 2018
“Crawford's is the best. I grew up in Downingtown and
have been in the community for over 30 years. My family
has used them for towing and auto repair and most
recently as the result of an accident. They are top in
their field. Their professionalism only exceeded by their
honesty and support for their clients. 10 Stars!”
- Tracey G.
June 2018

AFTER 78 YEARS OF BUSINESS, CHECK OUT WHAT
THE COMMUNITY HAS TO SAY ABOUT CRAWFORD’S:

Crawford’s Auto Center, Inc.
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OEM stands for Original Equipment Manufactured – When people in the automotive business world use the letters
OEM they are talking about the entity that designed, created, produced, and made the product available to the public.
The importance of knowing and understanding this language is to beware that there are other companies producing
parts for your vehicle that are not the same as the parts originally installed on your vehicle. Yes, many of these parts
are very good replacement parts and can save money in comparison to the original parts. However, beware that many
of these parts are not of the same quality, fit, and finish as the parts produced by the original manufacturer. We call
these parts aftermarket, generic, alternative, counterfeit and even reconditioned and rebuilt fall into this category.
When your vehicle is being repaired under your insurance contract / policy you should know the difference between
OEM and alternative parts.
Most insurance companies will estimate (appraise) for aftermarket replacement parts. Depending on the part this
may not be safest alternative for you and your family. For example: Parts such as bumpers,
bumper reinforcements, fenders, hoods, radiator supports and many other parts are considered
structural parts. When a frontal impact occurs the bumper and the bumper absorber in tandem
with the reinforcement bar absorb the force of the impact and identify the amount of force to
the airbag sensor mounted on the radiator support. The airbag sensor identifies the amount of
force absorbed and either deploys or does not deploy the airbags and the seat belt restraint
systems. The airbag inflation and seatbelt activation occurs within 15 to 30 milliseconds. Our
endorsement for OEM parts is they have been extensively crash tested whereas the
aftermarket, alternative counterparts have not. Deployment within 15 to 30
milliseconds is significant when your life and your passenger’s lives depend on OEM
crash testing. In our opinion following the original manufacturer’s guidelines and using the
original manufacturer’s parts is the only way to repair our customer’s damaged vehicles.
Remember OEM parts have all been crash tested by the original manufacturer and your
vehicle’s response to sudden impact is dependent upon the parts reacting in the manner the
OEM engineers have designed. Please read your insurance company’s policy / contract and demand your insurance
company and body shop use only OEM replacement parts in the repair of your vehicle.

OEM

NO N
OEM

MECHANICAL REPAIRS

AUTO REFINISHING

Most makes and models state inspection,
tune up, brakes, exhaust, routine
maintenance

Professional refinishing using today’s
single stage, two-stage, and
three-stage finishes with
urethane clear application.

AUTO BODY REPAIR

TOWING & RECOVERY

Our highly skilled staff has experience
repairing most makes and models to
their pre-loss, pre-accident condition.

We offer a wide variety of road-side
services to best assist you in
your time of need.

OFFICE LINE:
610-269-1610

WE WORK FOR THE CONSUMER,
NOT THE INSURANCE COMPANY

EMERGENCY LINE:
610-363-9111
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How would you like your damaged vehicle repaired?
The majority of our customers tell us they would like to have their vehicle repaired based on the original
manufacturer’s guidelines using the original manufacturer’s parts. This makes sense to us and it is the only direction
we take when repairing damaged vehicles. However, when the customer buys a discounted insurance policy it
becomes extremely difficult for us to repair correctly under policy language that only pays for the cheapest labor and
cheapest parts available. For you to fully understand this article let’s read the Limits of Liability from the GEICO
Insurance Policy. GEICO is the second largest auto insurer in America. Unfortunately, GEICO also has little interest in
seeing your vehicle returned to the “same condition” it was prior to the loss. Be aware most insurance companies are
similar in their coverage. Please read the policy language below and we will explain what this represents to the vehicle
owner.
Labor Rate — “The limit of GEICO’s liability

will not exceed the prevailing competitive price…”
FYI: This is a discounted labor rate. It is the hourly
dollar amount at which the majority of insurers use for
their street or photo estimates. The current prevailing
GEICO labor rate is at $50.00 per hour. In comparison,
your local lawn mower repair shop bills at $85.00 per
hour. The average appliance repairman costs $85.00
per hour. Also, the average auto mechanical garage
bills at $95.00 – $140.00 depending on the model of
your vehicle. How does a body shop subsidize GEICO’s
discounted labor rate? Does the body shop absorb the
difference? Does the shop bill the vehicle owner for the
difference? Or does the shop make questionable
decisions while repairing the vehicle to make ends
meet. We can tell you one thing from first-hand
experience. A shop cannot perform proper OEM
recommended repairs at GEICO’s $50.00 per hour
rate.

Printed from GEICO’s Current
“Pennsylvania Automobile Insurance Policy”
GEICO’S LIMIT OF LIABILITY
The limit of our liability for loss:
1. is the actual cash value of the property at the time
of loss;
2. will not exceed the prevailing competitive price to
repair or replace the property at the time of loss, or
any of its parts, including parts from non-original
equipment manufacturers, with other of like kind and
quality and will not include compensation for any
diminution of value claimed to result from the loss.
Although you have the right to choose any repair
facility or location, the limit of liability for repair or
replacement of such property is the prevailing
competitive price, which is the price we secure from a
competent and conveniently located repair facility. At
your request we will identify a repair facility that will
perform the repairs at the prevailing competitive price;

Parts Replacement — Replace any of the parts, “including parts from non-original equipment manufacturers
with other of like kind and quality.” This statement says, you agree, GEICO can use the cheapest parts they can
locate to repair your vehicle. This includes the cheapest of the non-original parts and/or aftermarket parts listings or
parts acquired from a salvage yard - which they call “recycled,” and we call scrap! Think about it – The insurance
industry totals a vehicle claiming it to be unsafe / unfit for the road but then it is OK for them to sell you parts of the
same vehicles they totaled. We use the word “cheapest” because this is how their estimating data base searches for
parts. GEICO does not take into consideration safety or proper fit and finish to be their concern. They only search
based on the cost of the parts and the cheapest is always the selected part.
ACV (Actual Cash Value) — Understanding the Limits of Liability in one’s insurance policy is extremely
important. It is within this part of your policy the company explains their obligation to their insured. Basically, it is how
GEICO will settle your claim. By the way - Actual Cash Value represents the lowest value GEICO can find on a
comparatively valued vehicle in the local market. This would be in the event your vehicle is not repairable and
considered a total loss. Please, if this article creates questions or confusions about your auto insurance policy please
call Crawford’s and we will provide greater depth and explanations for you.

It is not the purpose of this article to be negative of GEICO’s policy, it is our obligation to
you to educate and help make you aware of what your policy will cover in the event of a loss.
BE CAREFUL WHAT YOU PURCHASE — READ BEFORE YOU BUY!

